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S
BRI/ (R 2021 2022 2023 ,%
.
BREEREE 81.8% 88.0% 82.9% ie
E
BT maE -- 89.2% 88.7%
L) = /\
ARRRWEE - - 72.0% HEX(LEMTE AR g
BRSOGORFREE
( b 24 A\
RISEE N 4k AtzER 2 BlFEE N
ARhEREE mEE EEE BEEEE | BREER | #5Xt [HEEELD | BanT: | DUEE | HERSE | RS
FIBIR (%) v 0.1% - A 3.0% A 5.1% 4 0.7% 4 0.1% A 4.4% v 5.1% v 0.6% v 4.4% A 3.1%
20234 86.5% 90.7% 71.8% 94.0% 77.3% 70.1% 81.8% 82.9% 88.7% 78.6% 79.6%
20224 86.6% 90.7% 68.8% 88.9% 76.6% 70.0% 77.4% 88.0% 89.2% 83.0% 76.5%
20214 85.8% 90.0% 70.9% 87.7% 78.5% 74.5% 78.6% 81.8% N/A N/A N/A
20204 86.6% 90.9% 71.9% 87.8% 76.9% 75.0% 80.9% 84.0% N/A N/A N/A
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20235 ) IBERSOGOREZREEE T A1,305A (IER1,276 A 98229\ ) - BRAI—EFIF20.76% ; FE#LA31~506 B » G2/AF]52.03%; XIHETEZE » 566.82% ° FA
EEFEBZERLLBHIEE M 549.27% - KIBF I AET  78.85%E T AZIBIMERMZER (AltitEEE &t  FiitmREET) - EEFLOSEE -

BIEBERETLIEREARR » AEFE1,295% » [FERISE  IFAEHE1SE » KRAFTHERAS - (KIE (B LIRS RDREEL) E3B8FHE » IREATFZTZM
e REERES IERE -

2023F A AR

i3] [E5
paE] gy i Bt B LRV aitrs REE RIS TS RIS
A | BB | AR | EEBI | AR | KB | ABC | EEBI | ABR | EERI | ABR | LEBI | ABR | EEBI | ABR | EEBI | ABR | EERI

8T
E(A))K%I 872 |66.82% 433 |33.18% 1,305 100% 200 |15.32% 572 |43.83% 128 9.8% | 177 13.56% 165 |12.64% 63 4.83%

N
BTA#| 850 66.61% 426 33.39% 1,276 97.78% 198 | 15.17%| 555 '42.53% 126 | 9.66% | 177 |13.56% 157 | 12.03% 63 4.83%
(B)

P
EIH;E(CI) 22 |75.86% 7 | 24.14% 29 | 2.22% 2 0.15% 17 1.30% 2 0.15% 0 0% 8 0.61% 0 0%

BIEHIR
EHET 0 - 0 - 0 - 0 - 0 - 0 - 0 - 0 -0 -
A (D)

EHET

A (E) 872 |66.82% 433 |33.18% 1,305 100% 200 |15.32% 572 |43.83% 128 9.8% 177 |[13.56% 165 | 12.64% 63 4.83%

FEET
AEL(F)

1.BTAZ(A)= KAESEE TA(B)+EEIFE T AZI(C)+ERFERBNE T ABD)=-2HE TABERBETAHF) -
2 KABEEET : #HTEEEHR (BNERE) sON2BET -
JEERFET : SHTEHR (BEEHR) SOMET - ZANTIEERHE2H » HEEE MR ENF R EHTRRFER (N TFERERNEHCIERENETOE  LEET) -
4 BRFFENETL  REWFEEX SEAESRNRENEELIFRFMNET - BEAAEREERMENT TIFARRE » FIANstRFET - BRIFET - W24 (zero-hour contracts) ET ~ & (on-call) ET -
52WET : 58 - SANESEZ TIFHBFREEREH L ERSEENEERZET -
6RMET : 58 SANSEZTFRELREBET V8T -
7.6ERSREE  BEE  BULE=EZEE -
8. KT A NMRETEHEEEB2023512831H  ETHEEA1,305A °
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2023F A HHER

@ pegli: B IVE
£ 5l AH (A) k) (D) ¥ (B) L (E) AH(C) E (F)
gt 872 66.82% 433 33.18% 1,305 100%
e 10 45.45% 12 54.55% 22 1.69%
iR FEEE 91 49.73% 92 50.27% 183 14.02%
B2 AS 771 70.09% 329 29.91% 1,100 84.29%
30 BT 279 21.38% 100 7.66% 379 29.04%
Fie 31-50 4% 431 33.03% 248 19.00% 679 52.03%
51 L 162 10.41% 85 6.51% 247 18.93%
tE+ 0 0% 2 100% 2 0.15%
fEt 28 46.67% 32 53.33% 60 4.6%
B K 505 67.07% 248 32.93% 753 57.7%
=R 119 61.66% 74 38.34% 193 14.79%
Bt LT 220 74.07% 77 25.93% 297 22.76%

1. TEREEE, IERERULEEE ; THEEE, 5EE - BIERFEEE -
2.D=A/C ; E=B/C ; F=C/ET48% -

2023 5\ ERS TERE

HhE/ 1R pegl 2R =F SRR E R ABZETE
=p|miul= 5 3 8 0
rhifE 0 2 2 +1
T 2 0 2 +1
[ 1 1 2 +2
=5 8 6 14
aitEmERS  REF—2 8 T AEEER - (KA EHAZS - WAREER -
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4.1.2 BTiREN

IEERSOGOEEAIRE A IRT ~ KEET ~ MERBEE - ERSFRET AESFZnEBRmSEAT - tAENA TR - RIS T3NS - 2023F3ME150A - FEZR11.49% -

2023FIRESOGORE AT = KR EKFr BiERIEE (43.8%)  LTIEEFE - RERR < iIBERSOGOMRENIRHEEEHEM - Mg S TRESEER) - T(FEEEFEE
FESERIEIEHE o EESBIRABE2022FBNN14L » IBERSOGO EAPs ( Employee Assistance Programs, E TSR ) BREEEIRSIERIERE -

2023 FEEIEE TAAE=R 2023 FEEAMEE THER

45 5 4 5 AES T BHEAT B AB BB AB
i ol Zit L TYERERE 34 TR :
30 BT 84 35 125 35
F B 31~50 &% 17 13 34 20 HE 4 HEATRAR 1
50 LA E 0 1 8 4 SHIERE 28 & 1
aitithE 79 36 125 42
I:Pﬂg 4 8 2 %E? 30 ﬁﬁ 3
it & el 17 33 13 ETY 10 R 99
L 1 1 2 R 13 iy 2
=5 101 49 167 59
R BB R 7.74% 3.60% 12.80% 4.52% BT 0 st 226

1 IER (%)= FMEETAY / EFE12REE TR -
2B (%)= E TAS/ EFE12AES T4 -

4.1.3 IEETHREEDH

IERSOGOIFET B
BE (ke % - BTEE
%) - AEHEEREZEEA
g - EEMNTAEERZITIK
BAE » #9144 -

HiEAE s TERZHEMIZERNT
FE - MNEHAME AR R R RORAE
BLFE - TRRERERASS -

IEE TSR

. 2021 2022 2023
ol Lt Bt Lt Bt Lt Bt
HIEAS 7,219 1,857 6,781 1,878 6,794 1,855
REAE 23 134 27 115
HEAE 243 36 238 69
STHEE HAfET 3 2 5 4
FHEGIRES 2 0 17 17
IKEAE 1 1 1 2
& 7,219 1,857 7,053 2,051 7,082 2,062
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4.2 FrEMiEFl »

4.2.1 $hEfEIE

BHSOGOREIAF &1 - AMFHNFFEEIE A2 4R Fie - EHRERETE EFERFEERI—SELEEZRARERS HANE REEERATD
I BERFEBIEE BEAMAEREBEAFRE  WKE TEEEH TERR - BNFTRERE CEEESR NIEER LEEEREZREIT BB UR
SRESMNENEFINEESTEE -BRATABINABS ZE=FHE HAR REREEU LS ESIEREENEZHE -

FETEIEM2023F 118 "t EREEX . BABRKEMFHER4,7%947 AFIEHRSOGOE TR R 4 #HEF1948,3097T » HBHIRIF477.85%

RIEBEER BEEEREKE ERSOGO 2022F & N EREF EAIF = - 2023 F = B3 T —F2MMAENIES W E 202445  EE=F2EENMNFHLI4% °

2 75 17 iy B il BE
IEEERIFET ABREEFHEHT

ER/FH 2021 2022 2023
JFFEEEERBZ2RETAY 1,173 1,093 1,100
FEEERHFETFHEFHIH(FT/A) 431 449 460
FEFERFETHERUE(FT/A) 430 451 466

1 FEEEENTS  BEATRRBRITZSERT 22 -
2 JHEITERE RS IFESREET  BERRAEEASHNST -

ERAREFEIERERELL (TR - hEEE)

J&H SOGO 2023 EFEE e
B BRIEFE (7T) BEFE (7T) BRI R
KEE 31,400 26,400 18.94%

ZEFRIZEER-ERSOGOBNTREFHFE (7T) /EAEREFE (5T) °

® 2023 EmsocommegKERS
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BB MR R R L2

FH 2021 2022 2023
{331 el B el B & el B &
AELEH) 43.48% 56.52% 47.83% 52.17% 45.45% 54.55%
BEEE FHE MR 1 1.11 1 1.15 1 1.1
FrEMTERILE 1 1.01 1 1.1 1 1.09
N - {nettl] 52.84% 47.16% 50.87% 49.13% 49.73% 50.27%
REEE FEMRILE 1 0.97 1 0.99 1 1.02
FrafERIE 1 0.99 1 1.00 1 1.03
AELEHI 70.99% 29.01% 70.78% 29.22% 70.09% 29.91%
FRAR AR 1 1.09 1 1.05 1 1.04
oM TERILE 1 1.10 1 1.06 1 1.04

1. 58 (BT A28 -
2. FEl-EEH B8E (%) -
3. ABIHIBZMBELL -

4.2.2 ETEF TERIER] EEH

wenN | EREs AFIES EEESES HRMNES A

= -4

& Fll $E b ERLREE  SER/AD/SIE/EES FTUENSs BEREN NAR AR B2 BREE TREHE
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FI » 020 B E R I — —

WRESEEL. 5T IRMEREIE EEKR EBR BETR Ak

BB R TES - ERERE R R B SRS S TRERE EAPs RS BARRRNS
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2023FHAUL S IUBHE_HAERERE  SRBREHERTR00% ERBFRIRE83.33%  RIFEZSIRAH  HENEMZERE  BERXEREMERNE
ZERKRRIIBEERE  mRSOGOH2023FE - BE2MaE T RHRIEEFHFHRB B4/ \BF -

BREERBEERE

=35 2021 2022 2023

{331 el B gl B i 7 B i
SEBERBAH A 43 26 48 24 33 24
HAEBEEBEBEAH (B) 14 0 11 3 4 3
FREZFER/BAR(C) 14 0 9 0 1 2
BERERAZ (D) 8 0 6 0 1 2
A—FERERAH (E) 14 0 8 0 6 0
EREE12EBNER AR (F) 9 N/A 7 N/A 5 N/A
BRR=HEER=(B)/(A) 32.56% 0 22.92% 12.50% 12.12% 12.50%
B HRERZ=(D)/(C) 57.14% 0 66.67% 0 100% 100%
ERBEFEBRER=(F)/(E) 64.29% N/A 87.5% N/A 83.33% N/A
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2ERBRRAY  BRFTHEEEEERRX - 2021 » 2022F8HFER

YN RGNS

IERSOGOE THESI0/ AR I EENFEIFRIESE AR A SR - iIZEERSOGO:RET
T TER  SHEIRM B A SIS AT EE] - 20234 K » IBEER A —(SHEI5e A Es » (KR
P8 IR FHEM 2 EEEFE - 20235 73 A~ 189N KRERZE/ A ER - #ERFEI457.5/ Vi BSEAI— R R

20214 20224 20234 R
" 50\ 69N @ 73A +5.8% T
it 207/)\iF 409.5/)\BF kN +11.7%
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(1) HIERIREREE (BB:GY)
353,961 361,550.3 359,536.21
CG-MR-130a.1 2.3.2 BiREAEEL R
(2) BEERRESE DL (BEEI: %) 100% 100% 100%
(3) MR EAREENE DL (8817 %) 99.923% 99.942% 99.626%
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SIEHER BEEIEZE HIBIRE HIFEERT
IBEELRE | BER E (Data Security)
s HTEZEREET  THEAER B BAER
RERFEY FESOEBEET 2EE11CE
CG-MR-230a.1 e {a ¥R EAER AR E N 2 2 E b BEHEIEG EHTHEAEEEERIEES
- BUBEREHBRASR BEo SR ESRENEM
EERBRETREEEZED NERERSEIE
20214F 20224F 20234 1.3 Bz
(MERINBH25
0 0 1
CG-MR-230a.2
» BREAEBRBBEDLE (PI) (BEI: %) 0 0 100%
(23 WEEEE 0 0 1
1BEEERE : B5ENE(F (Labor Practices)
20214 20224 20234
(1) F1I0FE (BB B EH)
CG-MR-310a.1 189 193 201
4.2.1 FHENHIE
MERETESREIBNEDL UAMEETE) (B8(7: %) 0 0 0
(NERE T EFEM A IRER (B %) 15.97% 20.76% 17.24%
CG-MR-310a.2
QIERE TIEERE MR ERE (BB %) 0 2.25% 0.08% 41.2 ETREN
CG-MR-310a.3 RiERSEEEMETE R MER AR LR (BN EHthEHE) 0 0 0
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BETRE BB TEES (Workforce Diversity & Inclusion)

CG-MR-330a.1

=20

20214

2022%F

2023

TR/ B4R

FTEEM

FrEEfh

FREEth

EIEEE

ET

EIEEE

BT

EIEE

8T

EIREERAEMAEE TRMRIB A LB %)

5

7%

24.8%

7.38%

24.87%

7.97%

25.21%

£74

7.5% | 60.7% | 7.52% 60.23% | 7.74%

59.08%

BiEhk/ RO EEE THNEDERRL: %)

2023FEERR1,295%  51£99.23%; [RIEER9IE  JEAR
ElFE12 BETEEER0.77%; RIFRIMETFIER AR

CG-MR-330a.2

EARE TMiEITE SIAMSARIEEELM R 4EER (B B E)

20214 2022% 2023

0 0 0

411 ETEREES

BETRE  ERiRES - 838831T8H (Product Sourcing, Packaging & Marketing)

CG-MR-410a.1

BB =K EREDENER NS (B EER)

20214 20224 20234

CG-MR-410a.2

ASERFRRI RS IR E R LR EIEM Z EIRRIIBTE

* 20165FRLY. A MR 2 BB 4L - EE B R KBS AR
TERAEE(

 ETHR SHEASHRSERENEERFER
DI EiERFERE

~ B3R P B e o T S > SZ B RAED R R e [ B B
2Ry AR mERREE ) EIEHEIEER

31 BmREEE

CG-MR-410a.3

ASBRIR ARG B B B AR AR AR

« 2A&[EEMFSC(Forest Stewardship Council: 7
MEEEEST) REMRAEMRNBYIRS IRE
FSCRRBIRF AR LA

* ADME R K SRR HEENR

| BEUERNBEHM/AEEERENRARE

2.1 BZBITH
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SEde BEIEE IR S
EIESIZ (Activity Metrics)
20214 20224 20234
SEHAWE (BH)
CG-MR-000.A 7 7 7
BB (B2 0 0 0 1.2 EHE
SEBMERE (FAAR) 393018.39 393018.39 393018.39
CG-MR-000.B
iR L RETRE (FHAR) 0 0 0
iii. RIRtERAAA¥5I8B 2. (Task Force on Climate-Related Financial Disclosures, TCFD)¥}E83%
BT BEIEE i
W EERURR AR RRERNES 2.2 FIREE BRI
A (BB SR A SRR A ER R S ENAS 2.2 FIREHEHERETE
(AT AR RERIREHE RS 2.2.2 FIRRBEIREMRER
oREE (B) B E AR BT A TSR B R B E 2.2, FIRESBEIEER 2.2.2 MRS ERRELEER
(C)fETAR T 58S L ROBDIE - 152 B R ESR ARSI (RIE2°C SUERETOIELS) 2.2.3 FIREERREREEESE
(A AR IR B B B SR BIAN T e 2.2.2 FIREBEIREHRER
RREE  (pmiASERIRENE RN ST 223 FIRFERREREEESE
(OB R ERI AR A0 S AR S IR AN AR & TR B OB IR S TR 2.2.3 FIERBAIRENEEESE
()R BB B SRS A B B S I R T SR R R L SR B B 5 PR OS2 2.2.3 FIRR AR EEESE
IERERR | (p)iRmesiE  FEE2 FI4EES3 (EA) R = RS HE RGN R AR 223 RIFFBARARSSESE

OmiltAsEERRIREHEREREKESMERNER UREEZEENRER

2.3ERERE
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BgR— - IS EIZIKBLEIRR

paE ] 10 IB[FRIAE HIfESEN
EERESFIE SRR ARIAE 4.2.3 WSS

A ReEFREBRARERIRSS 1.5.1 HEREREE
ERERETFHEH B R REE ARSI 4.2.3 G HEED
B FR— DRz ZUROsRIB AR H S5 EN 4.2.3 W5 #D

RN 2

EEREIRET 4.1.1 S5 THARLEADT
THIR SRR SR 75 ERIAR 4.1.1 SBTHRERDT
R FRESFFIRATEM MR AR IRIR D E 2 KIBIRIE )

RIR RINEBTHRECTRESEESSERME

Ex BN RS R IR IR R P Bk Al

[ IRER

EEFREENRE TR B IEmEFREE
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
PACIFIC SOGO DEPARTMENT STORES CO., LTD.’S SUSTAINABILITY
REPORT FOR 2023

NATURE AND SCOPE OF THE ASSURANCE
SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by PACIFIC SOGO DEPARTMENT
STORES CO., LTD. (hereinafter referred to as FAR EASTERN SOGO) to conduct an independent assurance of
the Sustalnablllty Report for 2023 (hereinafter referred to as the Report). The scope of assurance is based on the
ility Report and AA1000 Standard v3 Type 1 Moderate level
to assess whether the text and data in ing tables i in the report pi and complies with
the GRI Standards and AA1000 Accountability Principles (2018) during assurance 2024/04/29~2024/05/30 in
FAR EASTERN SOGO headquarter. The assurance process did not include the evaluation of specific
performance information outside the scope, such as climate-related financial disclosures (TCFD) and
sustainability accounting standards (SASB).

SGS reserves the right to update the assurance statement from time to time depending on the level of report
content discrepancy of the published version from the agreed standards requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all FAR EASTERN SOGO's Stakeholders.

RESPONSIBILITIES

The information in the FAR EASTERN SOGO's Sustainability Report of 2023 and its presentation are the
responsibility of the directors or ing body (as i and of FAR EASTERN SOGO. SGS
has not been involved in the preparation of any of the material included in the Sustainability Report.

Our responsibility is to express an opinion on the report content within the scope of assurance with the intention
to inform all FAR EASTERN SOGO's stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE
The SGS ESG & Sustalnablllty Report Assurance protocols used to conduct assurance are based upon
guidance and mcludlng the principles of reporting process
contained within the Global Reporting Initiative inabili P g (GRI GRI 1:
Foundation 2021 for report quality, GRI 2 General Disclosure 2021 for organization’s reporting practices and other
organizational detail, GRI 3 2021 for organization’s process of determining material topics, its list of material topics
and how to manages each topic, and the guidance on levels of assurance contained within the AA1000 series of
standards.

The assurance of this report has been conducted according to the following Assurance Standards:

Level of

Standard
Options

SGS ESG & SRA Assurance Protocols (based on GRI Principles and guidance in

Q AA1000)

AA1000ASv3 Type 1 Moderate
(AA1000AP Evaluation only)

TWLPP5008 Issue 2404
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SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the included of to the following reporting criteria:

Reporting Criteria Options
1 GRI Standards (Reference)

2 AA1000 Accountability Principles (2018)

AA1000 Assurance Standard v3 Type 1 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018) is conducted at a moderate level of
scrutiny, and therefore the reliability and quality of specified sustainability performance information is
excluded.

The evaluation of the report against the requirements of GRI Standards is listed in the GRI content
index as material in the report and is conducted with reference to the Standards.

ASSURANCE METHODOLOGY

The it a ination of pr research, il i with relevant employees
i inabili members and the senior in Taiwan; and
record review and validation with external bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION

Financial data drawn directly from independently audited financial accounts, Task Force on Climate-related
Financial Disclosures (TCFD) and SASB related disclosures has not been checked back to source as part of this
assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and assurance, operating in more than

140 countries and providing services including management systems and service certification; quality,

environmental, social and ethical auditing and training; i social and inability report

'SGS affirm our independence from FAR EASTERN SOGO, being free from bias and conflicts of interest with the
ization, its iaries and

The team was based on their and ifications for this

and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

ASSURANCE / VERIFICATION OPINION

On the basis of the ibed and the work we are satisfied that the disclosure
with inclusivity, iali i and impact i ion in the scope of assurance is reliable, has
been fairly stated and has been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the ization has chosen an iate level of for this stage in their reporting.

TWLPP5008 Issue 2404

ADHERENCE TO AA1000 ACCOUNTABILITY PRINCIPLES (2018)

INCLUSIVITY
FAR EASTERN SOGO has a good i to inclusivity and stakeholder
A variety of efforts such as survey and jcation to

|nves(orslfnanc|al |nst|tu(|ons suppliers, ESG experts, and other stakeholders are implemented to underpin the
of concerns. For future reporting, FAR EASTERN SOGO may

proactively consider having more direct two-ways i of during future

MATERIALITY

FAR EASTERN SOGO has I effective for ining issues that are material to the

business. Formal review has identified stakeholders and those issues that are material to each group and the

report addresses these at an appropriate level to reflect their importance and priority to these stakeholders.

RESPONSIVENESS

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

IMPACT

FAR EASTERN SOGO has demonstrated a process on identify and fairly represented impacts that encompass

a range of environmental, social and governance topics from wide range of sources, such as activities, pollcles

programs, decisions and products and services, as well as any related and

of its impacts related to material topic were in place at target setting with combination of qualitative and

quantitative measurements.

‘GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, FAR EASTERN SOGO's Sustainability Report of 2023, is reporting with reference to the GRI Universal
Standards 2021 and complies with the requirements set out in section 3 of GRI 1 Foundation 2021. The significant
impacts were assessed and disclosed with reference to the guidance defined in GRI 3: Material Topic 2021 and
the relevant 200/300/400 series Topic Standard related to Material Topic have been dlsdosed The report has
properly disclosed information related to FAR EASTERN SOGO's i to

For future reporting, FAR EASTERN SOGO is encouraged to prepare for the transition to reporting in accordance
with the GRI with iate il ion of relevant material topics.

Signed:
For and on behalf of SGS Taiwan Ltd.

Stephen Pao

Business Assurance Director
Taipei, Taiwan

19 June, 2024
WWW.SGS.COM
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